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BILLING POLICY:
· Payment for all services must be completed in full at the end of each lesson or rental period using cash, check, or credit card.
· No outstanding balances are permitted; all accounts must be settled immediately after the post-flight debriefing.
· When a flight goes “Wheels up” it is now billable and the customer is responsible for all costs incurred from that flight. Mx returns prior to wheels up will not be charged AC time
· Students must return aircraft with fuel levels at "TABs." Failure to comply results in a $100 fueling fee plus the cost of fuel required to reach TAB levels.
· After-hours dispatch services incur an additional fee of $30 per hour, with a minimum billing of one hour.
CANCELLATION POLICY:
· Students must notify Newport Aviation if they are unable to attend a scheduled lesson with 24 hours’ notice. One courtesy late cancellation or no-show is permitted without charge.
· Subsequent late cancellations or no-shows incur a "Late Cancellation" fee. This will be recorded in the student's profile.
· All weather cancellations are solely at Newport Aviation’s discretion.
· Maintenance cancellations occur due to unforeseen aircraft issues. Newport Aviation will strive to minimize downtime and keep customers informed of aircraft status and availability with maximum notice.
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